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General Terms and Conditions B&B De Maasheggen
(part of Paardenhoeve De Maasheggen)

Definitions

Owner: Roger and Katinka Erkens

Manager: A substitute acting in the absence of the Owner

Guest: The principal guest and any accompanying guests staying at the Bed & Breakfast
Applicability

These General Terms and Conditions apply to all offers, reservations, agreements and stays relating to all
accommodation and other facilities provided by B&B De Maasheggen.

General

1. The principal Guest must be at least 18 years of age, is responsible for his or her accompanying
guests, must have a permanent place of residence or stay, and must carry valid identification.

2. Room rates are published on www.paardenhoevedemaasheggen.nl. Prices include VAT, bed linen,
towels, made beds, water, electricity and final cleaning. Breakfast can be booked as an additional
service. Prices exclude tourist tax.

3. Unfortunately, our B&B is not suitable for pets or children. Accommodation for a horse can be
booked as an additional service.

4. Our rooms are suitable for a maximum occupancy of two persons.

5. Overnight stays by unregistered persons in the rooms are not permitted.

6. For the peace and comfort of other guests, no noise disturbance may be caused. Guests are
requested to observe the quiet hours between 10:00 p.m. and 8:00 a.m.

7. We aim to provide our guests with a carefree stay. However, B&B De Maasheggen shall not be liable
for loss, theft, accidents, personal injury, medical expenses or damage to property caused by
personal negligence or by circumstances beyond our control.

8. Guests are expected to report any damage or missing items immediately. Any resulting costs shall
be charged to the Guest.

9. Upon arrival, a key will be provided granting 24-hour access to the B&B, the room and the premises.
In the event of loss of the key, a fee of €75 will be charged.

10. For the safety of persons, animals and property, cameras are installed in the B&B and on the
premises for supervision purposes.

11. B&B De Maasheggen shall not be liable for disruptions in or around the accommodation, including
but not limited to power failures, Wi-Fi outages, water supply issues or failures of technical
installations.

12. Guests are expected to follow instructions issued by the Owner or Manager.

13. All indoor areas and the entire outdoor premises of B&B De Maasheggen are non-smoking. If the
fire alarm is activated due to smoking in the rooms or building, any call-out costs charged by the fire
brigade shall be passed on to the Guest.

14. In the event of a breach of these General Terms and Conditions or inappropriate behaviour, the
Owner or Manager reserves the right to refuse access to B&B De Maasheggen with immediate
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15.

16.

17.

18.

effect and/or terminate the stay, without prior notice, without stating reasons and without refund
of accommodation costs.

In the event of a dispute, the Owner’s administration shall be decisive, unless the Guest proves
otherwise.

Where Wi-Fi internet access is provided, Guests agree to use it fairly and lawfully. The internet
access is intended for general use, such as browsing, email, messaging, social media and light video
or music streaming. It is not intended or suitable for heavy streaming, online gaming or extensive
downloading or uploading. lllegal use of the network is prohibited and will be reported to the local
authorities.

Guests of B&B De Maasheggen are required to comply with the house rules and these General
Terms and Conditions.

Our website and other communication channels are compiled with the utmost care. Nevertheless,
discrepancies may exist between the information and/or photographs shown and the actual
situation at the B&B at the time of the Guest’s visit. No rights may be derived from such
discrepancies.

Reservation and Payment

1.

The accommodation agreement may be concluded by telephone, email, via our website or via one
of our connected booking channels.

Upon receipt of a reservation request, B&B De Maasheggen shall send a confirmation, subject to
availability.

A reservation becomes final only after receipt of full payment. Payment amounts to 100% of the
total booking amount.

Payment must be made immediately at the time of reservation.

If payment is not received in time or is not approved by the payment provider, the reservation
request shall be cancelled. The Guest will be notified by email.

All stated prices are subject to errors or obvious pricing mistakes. In such cases, B&B De
Maasheggen reserves the right to cancel the booking.

Any additional costs incurred during the stay must be settled upon check-out, either in cash or by
debit card.

Cancellation

1.

4.

In the event of cancellation, the following conditions apply:

a. Cancellation 30 days or more before the arrival date: 10% cancellation fee.

b. Cancellation between 30 and 10 days before the arrival date: 50% cancellation fee.

¢. Cancellation 10 days or fewer before the arrival date, or no-show: 100% cancellation fee.
Deviations from the cancellation conditions may only be granted at the discretion of the Owner or
Manager, for example in the event of emergencies.

To qualify for any refund, cancellation must be communicated immediately to the Owner by email
or telephone.

Any agreed refund shall be transferred within two weeks.
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No refund shall be granted in the event of early departure.

B&B De Maasheggen may terminate the reservation agreement solely in cases of force majeure,
including but not limited to natural disasters, pandemics, government measures, extreme weather
conditions, fire, death of the Owners or close family members, hospitalisation or unannounced sale
of the property.

In such cases, the Owner or Manager shall offer the Guest an alternative as soon as possible.

If no alternative is available or the Guest does not accept the offered alternative, a full refund shall
be made. Any additional costs resulting from the termination shall not be reimbursed.

Guests are advised to take out travel and/or cancellation insurance.

Arrival and Departure

1.

2.
3.
4

On the day of arrival, the room is available from 4:00 p.m. Check-in is possible until 7:00 p.m.
During online check-in, the expected arrival time must be provided.

Arrival outside the stated times is only possible by prior arrangement.

On the day of departure, the room must be vacated by 10:00 a.m. to allow for cleaning.

Accessible (MIVA) Room

1.

B&B De Maasheggen offers a wheelchair-accessible room for guests with reduced mobility,
excluding any required aids. Such aids must be arranged by the Guest. Any costs not covered by the
Guest’s insurance shall be borne by the Guest.

B&B De Maasheggen does not provide care services. The Guest is responsible for arranging any
required care in advance. Any associated costs not covered by insurance shall be borne by the
Guest.

The Guest shall inform B&B De Maasheggen in writing of any arrangements made regarding aids
and/or care.

If the Guest wishes to obtain aids and/or care through mediation by B&B De Maasheggen, all
related costs, including mediation fees, shall be communicated in advance and added to the
accommodation fee. The Guest must submit such a request no later than four weeks prior to the
arrival date.

If the Guest fails to arrange the necessary aids or care in advance, B&B De Maasheggen is entitled
to terminate the agreement with immediate effect. The cancellation provisions set out above shall

apply.

Horse Accommodation

1.

The stable rental price includes bedding (flax), hay and basic feed. Horses may also stay in the
paddock or pasture; the nightly rate per horse differs from the stable rate.

B&B De Maasheggen provides water, feed and stable cleaning. When using the paddock and/or
pasture, the Guest is responsible for daily mucking out.

If a horse has special dietary requirements, the Guest must supply the feed themselves. No
reduction in the rental price shall be granted.

General Terms and Conditions B&B De Maasheggen, version 1.0 Page 3



[N \

Ly

Paardenhoeve
De Maasheggen

4. The quantity and type of feed shall be determined in consultation with B&B De Maasheggen.

5. B&B De Maasheggen accepts no liability for theft, accidents, death, illness or injury to a horse, nor
for damage resulting from the use of products provided. The stay of a horse is entirely at the risk of
its owner or user.

6. Liability for damage shall arise only if it is demonstrably caused by intent or gross negligence on the
part of B&B De Maasheggen.

7. Horses that are ill, coughing or suffering from contagious diseases are not permitted on the
premises. Responsibility lies with the owner or user of the horse.

8. Horses must be properly dewormed and vaccinated in accordance with veterinary guidelines. The
Guest must present the horse passport upon request. Use of pasture or paddock is entirely at the
Guest’s risk.

9. Guests may use facilities such as the grooming area, riding arena and paddock in accordance with
the house rules of Paardenhoeve De Maasheggen.

10. Any damage to stables, facilities or equipment shall be charged to the Guest.

11. On the day of departure, horses must also be collected and the premises vacated by 10:00 a.m.,
together with all personal belongings.

Complaints
1. Should a complaint arise, despite our best efforts, we kindly request that it be reported
immediately on site so that it can be resolved without delay.

Applicable Law and Miscellaneous

1. These General Terms and Conditions are governed by Dutch law. Any disputes shall be submitted to
the competent court in the Netherlands.

2. In cases not covered by these General Terms and Conditions or the house rules, the Owner of
Paardenhoeve De Maasheggen shall decide.

3. Personal data are processed in accordance with applicable privacy legislation and are used
exclusively for reservation handling. The privacy policy is available at
https://www.phdm.nl/privacybeleid/

4. B&B De Maasheggen reserves the right to amend these General Terms and Conditions unilaterally.
The most recent version published at https://www.phdm.nl/algemene-voorwaarden/ shall apply.

B&B De Maasheggen

(part of Paardenhoeve De Maasheggen)

Chamber of Commerce number: 74139940

VAT number: NL859786183B01

We wish you a pleasant stay at Bed & Breakfast De Maasheggen.
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